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«Oh Ot 2024r.

IMPABWJIA OBCJIY)KUBAHUS cetn canonos Argento beauty

Hactosiiie npasiia pacpocTpaHsAIoTes Ha BCeX MoceTHTesned (nanee Knuent/IToceTntens)
cetn canonos Argento beauty (manee Cajon) u sBISIOTCS 06s3aTETBHBIMA JUIA HCTOMHEHITA.
TaKKe OMPeAC/SIOT TOPSIOK MOIB30OBAHUS YCIyraMH, rapaHTHHHOE o6CIy)KMBaHHE CCTH
casonoB Argento beauty.

AJIMHHHCTpAIHS CAJIOHOB HMEET IIPaBO KOPPEKTHPOBATH HACTOSIIME MPABHIIA 0e3 yBeJOMIICHHS
Kinentos. C MOMHBIM NEpeyHeM MPaBHI MOXKHO O3HAKOMUTBCS Ha CalTe KOMIAHUH B pasicie
[Ty6amunas odepra U B yrojke moTpeonTess.

Jluiy, HapymHMBLIEMY HACTOSIIME MpPaBWiIA, aIMHHMCTpALs CETH BIpAaBe OrpaHHYHTb HIH
TIPEKPATHTH JIOIYCK B CATOHBI CETH.

OBIIME ITPABUJIA OBCJYXXUBAHUSI
1. Bce caloHBI OTKPBITHI JUIS TOCEUICHHUS TOHEIEIbHNUK-BOCKPECEHBE C 09:00 mo 21:00.
AJIMHHHCTpALHS CETH HMEET NPABO B OJHOCTOPOHHEM MOPAIKE BHOCHTH H3MEHEHHS B
yacel paGoThl camonos. [locerutenns 00s3aH  CaMOCTOSITEILHO OTCJIEKHBATL TaKHC
p3MeHeHus Ha O(pMIHAIBHBIX HCTOYHHKAX, A Tak JKe IIpH OH-JIal{H 3aIHCH.

2. Bo Bcex CaloHaX CETH MOJHOCTBIO COOIIONAIOTCA tpeGopanns PocrnorpeGuanzopa B
OTHOIICHHH JC3UH(EKIMH ¥ CTEPUIM3ALMM  HHCTPYMCHTA, TPOBEACHIA yOopok
[OMEIIEHHAS, IPUMEHEHHs PELUPKYIATOPOB H APYTHE MEPDL.

3. Ilpocum Bac moaTBep:aath 3amuch. 3a JIeHb JI0 3alIMCH MbI OTIPABIISIEM YBEJIOMIICHHE C
nmpocb60ii MOATBEPANTS BUSHT Ha 3aBTPa.

e FEcmu KiHeHT He MOITBEPIMI 3aMKCh, U HAM HE yNQIOCh 0 HEro J03BOHMTHCA, nocie
18:00 xoMmaHHs OCTaBysieT 3a COOOH MPaBO OTMEHHTH HE MOATBEPXKIAEHHYIO 3aIHCh B
noap3y Apyroro Kimenra.

e B ciyyae 3X He NMPHUXOOB, KoMmmaHHsi OCTaBJSeT 3a cOOOH MPaBO 3aKPbITh OH-Iaiil
sanuch. BO3MOKHOCTh OCYLIECTBHTH 3AIHCh YEPe3 AIMHHHCTPATOpa - COXPAHSIETCs.

4. TIpocum Bac npuxoauThb 3a 5-10 MunyT 710 Havana ycuyru. Ecim Konent omnoszan 6osee
yem Ha 15 MHMHYT, aAMHHHCTpallMs CajlOHA BIpPaBe MNEPEHECTH 3anuch K Jpyromy
MacTepy MM COKpPaTHTb YCIYTY, 4TO6BI H30EKATH 3akePIKeK APYTHX TOCETHTEICH, a TaK
JKe ecITH BpeMs paGoThl CaloHa He 03BOJISIET MOTHOCTBIO oKazaTb YCIIyry.

[1pu ono3anuy Ha 30 MHHYT H Gosiee, aMHHHCTPALMS CalloHa BIIpaBe 0TKasaTh OT

nposesenus yenyru Kinenty.
5. Ilpocum Bac ykaspiBaTh BCE IKEIACMBIC yCJIyTH IpH 3aIHCH. Ecaun KimeHT JKenaer

[I0JIY4YUTh YCIYTH, Ha KOTOpPBIEC HE ObLJT 3aMKcad, aIMHHHCTPALIHA cajioHa MPUIJIOKHT BCC
yCHIIn4, yTOOBl MCIIOJIHUTE ITH [MOKeJIaHHue. OpHako B cliydae HEAOCTATOUYHOCTH
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BPEMCHH y MacTepa jio ciejtyiomero Kinenta win 110 3akpbiTHs cajoHa, Mbl OCTaBJIAEM
38 Cobon mpaso orkasath Kimenty B npemocraBienmu ycayr. AJMHHHCTPATOP
O0SA3ATCNLHO MPEJUIOKUT APYroe BPEMS U 3aMHCH.

Oxasanue yenyr 6e3 3amuci BO3MOKHO [PH HAJIMYUHK CBOOOHBIX CIIEIHAIHCTOB.

ﬂpocum IIPHHUMATL BO BHUMaHHUE, YTO HEKOTOPBIC YCIYI'H Tpe6yiOT ONpEACTICHHBIX
YCJIOBHH. Me1 6)’}ICM BBIHYXICHBI OTKa3aTh B yCIIyre, €Cjid MacTep 3aBe/IOMO BUJNUT. UTO
€€ BBIITOJIHCHHE HE YAOBJIICTBOPHUT Knunenra.

Mb1 octaBisiem 3a coGoii mpaBo oTKaszaTh B NpPeOCTABICHHH YCIYT B LEJIOM I €€
YacTH, eciii MactepoM OyayT oOHapyKeHbI H3MEHEHHs KOXHBIX TIOKPOBOB MJIH HOTTEHi.
CBH/ICTEJILCTBYIOIIHE O BO3MOXKHOM HAJIMYMH HH(EKIMOHHBIX 3a00/eBaHui. A Tak ke
NPpH HAIWYAHM JHOOBIX TPOTHBOMOKA3aHMi K yciayre. Mbl 3a00THMCS O 370pOBbE U
KoMopTe BeeX HAIIMX KIHEHTOB!

B ciyuae ecin Kimnent HactanBaet Ha nipoBezieHuH yciyru, o IIpaBuiam KOMITaHHH OH
JoJokeH nojnucars «MudopMupoBanHoe 100poBOJIBHOE COTTIACHEY, COTTTACHO KOTOPOMY
OTBETCTBEHHOCTD 32 BO3MOXHBIE TTOCNeACTBUS OT yeiayru Kimment Gepet Ha cebs.

CylecTBYIOT ~ yCIyrn, KOTOpble MOTYT BbI3BaTh aIeprHUECKHe peaKkiHd WIH
CIIPOBOLIMPOBATh HEraTUBHBIE ITOCNIEJICTBUS JUTS 3/I0POBbsl HOITEHM, PECHHUIL, KOXKH U T.JI.
CaJIOH MOJKeT mpeatoxkuTh Knuenty uis noanucanust gokymeHt «Mupopmuposannoe
106poBOIBHOE coracuey, cornacHo kotopomy KineHt Geper Ha ceGst OTBETCTBEHHOCTE
3a BO3MOXKHBIE TocneacTBust. Ecin Bbl XOTHTe MpoBepHTh, ecTh Ji y Bac amieprin na
KOCMETHYECKHE CpeJICTBa, TO Bl MOXeTe:

00paTUTBCS K Bpady U MOJYyYUTH 3aK/IIOUYEHHE 0 BH3HTA B CAJIOH;

3apaHee (He MeHee 4eM 3a 48 yacoB 70 YCIyTH) HPOITH B CaJIOHE TECT — KOCMETHYECKOe
CpeIcTBO OyJIeT HaHEeCeHO MacTepoM Ha Oe30macHbIi y4acTOK KOXH JUIS OLEHKH
peaKIuy, COrJIaCHO HHCTPYKIMH IPOU3BOIUTEIISI KOCMETHYECKOTO CPE/ICTBA.

CymIecTBYIOT YCIIYTH, pe3yJIbTaT KOTOPBIX 3aKpeIUISeTCsl B TeUeHHE 24 4acoB ¢ MOMEHTA
oxaszaHus. [IpocHM HEYKOCHHUTENBHO COOIIONATE JAHHbIE CMIEIHATHCTOM PEKOMEHIALIHH.
O6paiieHuss O HEKaYeCTBEHHOM OKa3aHHH YCIYTH B Cllyyae HECOOMIoNeHHs
peKoMeH/Ialuii He IPHHUMAIOTCS.

. Bcé chnyncnaaHue MPOUCXOMUT TOJIBKO Ha HMHCTPYMEHTAX, MaTCpHalIax, KOCMCTHKC

CeTH, KOTOPYI0 MbI OTOMpaeM IO CaMbIM CTPOTMM KpuTepusM. Mel padoracy
HCKJIIOYUTEILHO Ha IIPOBEPEHHBIX OpeHax, NpoAyKIHs KOTOPBIX CEPTHMHIMPOBAHA HIlH
pMeeT cepTH(HMKATBI COOTBETCTBHUA, U HE paboTaeM ¢ HHCTPYMEHTAMH, MaTepHallaMu 1

xocMmeTHKo# Hamux IToceTurenei.

AllMPlHHCTpaLlHﬂ CaJIOHOB HE HECET OTBETCTBEHHOCTH 3a LIECHHBLIC BCIIH, OCTABJICHHBLIC
KmeHnToM Ha 1ojkax, B KabWHeTax, U MecTax 00IIeCTBEHHOTO MOJI30BAHHUS.

YT06bI BOCIIONB30BATHCA MPOMOKOIOM JUIs TOMydeHHst cKuaku, Kiuenty HeoOXomumo
uMeth ¢ coboif TenedoH, Ha KOTOpbIH Oblla MOJyYeHa pacchuika. AJIMHHHCTPATOpP
BrpaBe OTKa3aTh IJIMEHTy B NpPEIOCTABNCHHH CKHJKH, €ClIM He MOXKeT ObiTh
npebABIEHO COOOIIEHNE ¢ MPe/UToKEeHHeM oT ceTh Argento beauty.

YT06BI BOCIONB30BATLCS MTOIAPOYHBIM cepTHpuKaToM, KInenTy HeoOX0AMMO HMETh €ro
npu cebe s NpeoCcTaBIeHns AJIMHHHCTPATOPY NP pacveTe. AJIMHHHCTPATOp BIIPaBe
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0TKa3aTh KJ'IHCHT)" B pacuyere WJM HAYUCICHWUH CPCICTB Ha JIMIEBOI cYeT 10
1MOJAPOYHOMY ccp'rn(])m(a'ry. €CJIM OH HE MOXKET OBITh (l)H'iH‘ICCKH NpeABABIICH.

. UroGbl  BOCIONB30BATHCA GOMYCHOI CcHCTeMOil  (HAauMC/IeHMe/CIIUCAHNE), TIPH cebe

HEOOXOMO UMETh MOOITbHBII TenedoH, Ha KOTOPOM YCTAHOBJICHO MPHIIOKCHHC UDS,
JUIS IPEIOCTABIICHUS aJIMUHHCTPATOPY KOJia CKHJIKH IIPH pacyieTe. KommaHus OCTaBJIsCT
3a co00ii IPaBo MEHATh MEXaHUKY HAYHCIICHUS/MCIIONIB30BAHNS HAKOTUICHHBIX Ga/sIoB, a
TaK JK€ UX XpPaHEeHHSI.

CKHUIKH M aKIIMK B CETH HE CYMMHUDPYIOTCH.

. AKIIMOHHBIE NPEUIOKEHHUS B CaJIOHAX CETH MOT'YT OTJINYATLCA.

Ha «KoMMIMMEHTBIN/MOJapKH M CIHENHaIbHBIE MPEUIOKEHHs B paMKax cepBHCa,
TIPEI0CTAB/IAEMbIE TIEPCOHANIBHO Ha YCMOTpeHHe AJIMHHHCTPALii U B HUCKITIOUHTETbHBIX
cilyyasx, pacrpocTPaHATCs CPOK ASHCTBUS — 3 Mecsla.

. MBI coob1maem, 4to B cajloHax CETH BEAETCS BUIECO HabJIo/IeHHE.

. B canonax ne MpelyCMOTPEHBI JICTCKHE UTPOBBIC 30HBI U JIE€TCKHUEC KOMHATBIL.

B ciyuae npuxona Kimenta B canon BMecTe ¢ peOGEHKOM, OH KOHTPOJIHMPYET OepexHoe
oTHOIIeHHE pebeHKa K MMYILIECTBY CaJloHa.

Bxoa Ha yciayrH B KaGMHETHI BMecTe ¢ JAeThbMH BocnpemieH. Kiment moxer
OCTaBHTh peOeHKa B 30HE 0YKHJIAHHMS.

PeGenky He clieflyeT OTKpbIBATh ABEPH B KAOWHETHI M XOMUTH IO CAIOHY, a TaK IKE
HAXO/MTHCA B paGOUMX 30HAX OTKPBITHIX 3a710B. UTO ABIAETCA BONPOCAMH OE30MACHOCTH,
a TaK ke y1o6CTBa [UIs APYTHX KIHEHTOB. MBI 3a00THMCS 0 KOM(OpPTE KaiKI0r0 rocTs.

B teppuTopun canonos cetu Argento beauty SAIIPEIITAETCA:

Jlroboe aHTHOOINECTBEHHOE TOBEJCHUE, co3jarolnee JUCKOM(OPT Ul  JPYrux

[Toceruteneii. Pyratbesi, Kpuyarh, CBUCTETb, YNOTPEOIATh HELEH3YPHBIC BBIPAKCHUS B

peun;

I'py6oe WM HEyBaXHTEIbHOE OTHOIIEHHE K COTpYAHUKaM. OCKOPOITh, YHIKATE (110

JIHYHOMY, TPO(ECCHOHATLHOMY H/HIM HAIMOHATBHOMY TPH3HAKY) H/HIHM Kpuuarh Ha
COTPYAHHKOB CaJIOHA;

BmemmBathes B paboTy COTPYAHUKOB;

HaxomuTecs B COCTOSHMH QIKOTOJBHOIO, HAPKOTHYECKOTO M HHOTO TOKCHYECKOIO
OIBSIHEHHUS;

Ynotpe0isiTh HAPKOTHYECKHE M/MITM TOKCHYHbIE BELIECTBA B CANIOHAX CETH;

[IpHHOCHTD SI0BUTBIE, TOKCHYHBIE, BOCIIAMEHSIIOIIMECS, U CHIIBHO [TAXHYIIHE BEIIECTBA;

KypuTh, paciiBaTh IPUHECEHHbIE ¢ COOOH AJIKOTOJIbHBIC HAINTKA}

[TpuHOCHTH ¢ cO00# M yNOTpeOaATH JIFOOYIO MAXHYLIYIO ey}

Kitacts HOTW Ha CTOJ, CTYJIbS U IUBAHBI;

Cnarb, CHIETD U JIeKaTh HA IO,

[IpoBouTh cOOpansi, KOH(QEPEHIUH 1 T.I1.;

UrpaTh Ha My3bIKaJIbHBIX MHHCTPYMEHTAX, TAHIEBAT;

IIpoBoUTH MyOInYHbIE GOTOCIYKEHHS, PEIUTHO3HBIE OOPS/IbI K LEPEMOHHH (MOJIHTBEL,
JKEPTBONPHHOIICHUS, TIPOTIOBE/IN);




o lcrnonp30BaTh MHBEHTaph CAJIOHA HE [0 HA3HAYEHHIO, BBIHOCHTH HMYIICCTBO 1
HHBEHTAPh 3a MpeJie/Ibl CaJloHa;

e Bxomuts B chyxeOHble M TNPOYHE TEXHHYECKHE MOMEUICHHS, CaMOCTOATEIRHO
peryaupoBarth Joboe HHKEHEPHO-TEXHHYeckoe 00opynoBaHHe, KPYTHTE KPCIIC/RH
000py/10BaHUs H T.JL.;

e Jlenarb COTpyAHHKAM caloHa IPEUIOKEHHS HEBBITOJIHUMOTO U HENPUCTOIHOIO
Xapakrepa;

o CripamnBaTh y COTPYJAHHKOB CAJTOHA HX JINYHBIE KOHTAKTBI JUIS CBA3H;

o CoBepiiath JICHCTBUS CEKCYATBHOIO HIIH HHTUMHOIO XapaKTepa;

o [IlepemermaThes M0 cajjoHy Ha POJHKOBBIX KOHBKAX, POJMKOBBIX KPOCCOBKAX, CAMOKATAX,
BEJIOCHIIE/aX H MHBIX CPEJICTBAX NEPEBIKCHHUS;

o Hapymarte yucToTy H NOPSJIOK;

o Haxomntees ¢ cobakamu KpyImHBIX ITOPOJL;

o Paszmemarh 0OBABIEHHS, PEKIaMHbIE MaTepHaIbl, IPOBOJUTE OMPOCKI, PACTPOCTPAHATE
TOBapbl M BECTH MHYIO IESATEIHHOCTh, HE CBA3AHHYIO C LEISAMH TOCEEHns canona. 0e3
[IHCbMEHHOTO pa3pelleHns aJMHHHCTPALIHH.

22. Ilpu oOHapy KeHHH WIH BBISBICHHH HAPYIIEHHSI COTPYAHHKOM CalOHa COCTABIIACTCA il
0 HapyIIeHHH TPaBHJ MOCEIIEHHS CETH CaloHOB Argento beauty. AJMHHHCTpALHs
caoHa ocraBisieT 3a cobOOMl mMpaBo Ha yAaleHHe C TEPPUTOPHM CajioHa JIHLL,
HapYIIMBIINX JIAHHBIE TIPaBHIa, 63 BO3BPATa ICHEKHBIX CPE/ICTB.

23. TIpocHM ¢ OHHMAHHEM OTHECTHCh K TOMY, YTO MBI OCTaBJIsIEM 3 co00ii paBo 0TKa3aTh
B 00C/Ty;KMBAHHH M\HJIH BHECTH B YEPHBII CIIHCOK:
23.1.KmmentoB Mojoxe 18 yer 6e3 CONPOBOXICHHS POMMTENEH M HX COrJacHs Ha
IpOBEJIEHHE YCIYTH. AJMUHHCTPATOP CETH MOXKET MOINPOCHTH KineHta mpexbsBHTH
nacropT, 4To0bl yTOUHHTH BO3pacT.
23.2.KTHEHTOB B COCTOSIHUM BHIMMOTO aJIKOTOJBHOTO MJIH HAPKOTHUECKOTO OIbAHCHHSL.
23.3.K/HeHTOB, BHIPAKAIOMMX INPETEH3MH B HEJOMYCTHMOH (dopme —  HCHO/b3Ys
HEelleH3YPHYIO JIeKCHKY, Ha IOBBIIICHHBIX TOHAX, a Takke KJMEHTOB, Mealommx
CBOMMHM JIeHCTBHAMH JPYTMM KIHEHTaM canoHa (IyM, OCKOPOHTEIbHOE MOBEICHHE,
rpsi3Has/NayKalomas OJexka u T..L.).
23.4. K/IHeHTOB, CHCTEMAaTHYeCKH He SBISIONMXCA MO 3armucH Oe3 3a01aroBpeMeHHOI
oTMeHBI (IT03/IHEe, YeM 3a 2 yaca).
23.5.KmenTtos, 6e3 OCHOBaHHIT OTKa3bIBAIOLINXCS OIIAYHBATE OKA3aHHBIC YCIYTH.

24. Ha tepputopuu canonos cetd ARGENTO beauty, B ciyyae HEOOXOIUMOCTH (BKITIOUAS
NPOMCIIECTBHS JFOGOT0 XapaKTepa), MOXKET MPOBOAUTECS ¢Goto U BHAEOCHEMKA (BIICO
(uKcauus) ¢ yyacTHeM JPYTHX IOCETHTENeH, a TakKe JabHeHee MpeloCTaBICHIC
MaTepuasa B [IPaBOOXPaHHUTE/IbHbIE OPraHbl, CY/bI U I1p.

25.B ciayuae ecnu KimeHT npuuMHseT ywepd HMYIIECTBY CaioHa, OH JOJDKEH OBITH
po3menieH KiMeHToM B IeHb HaHeceH s yuiepba in B Teuenne 3 (Tpex) pabounx aHeH
C /IaThl BHICTABJICHNSA COOTBETCTBYIOMIETO TPEOOBAHHS.



26. IToceTutenb aeT cornacue AJIMHHHCTPALIMM CETH CATIOHOB (C NENIBIO MPe/I0TBPaIICHI
NPABOHAPYIICHHI W TIPECTYIICHHH, NpHUYMHEHNs Bpeia SKH3HH M 30pOBBIO JIOJCHT, a
TAKKE MMYIICCTBY CaJloHoB) Ha 00paboTKy ero OHOMETpHYECKMX MEepCOHATBHBIX
JAHHBIX, BKIIOYas n3o0paxcenns Ha ororpadusax u BUACO3ANUCAX, KAK B HIEKTPOHHOM
BHJIC, TaK U HA MATEPHATILHBIX HOCHTENISX HHPOPMAIIHH.

ITPABHJIA HPMEMKM.OKA'}AHHBIX YCJIYr

. VOemnurensuo mnpocum - OCMOTpPETh pe3yJbTaT OKAa3aHHOW YCIYrd cpasy 10 ee
3aBEPIICHHMIO, Tepea omiartoil. Bee BuamMble HeHOCTATKH paboTBI JOMKHBI OBITH
O3BYUCHBI aZIMUHHCTpaTOpPY casona. dakTom orarel KiMeHT cornamaercs ¢ KauecTBOM
okazanHoi ycnyru. Ilepenenka pe3ysbTaToB yCIyr WIH BO3BPAT JEHEKHBIX CPE/ICTB 110
yciyram, He UMEIOLIUM rapaHTHHHBIH CPOK, OY1yT HEBO3MOXKHBI.

«Kauenm/ Iocemumens, npunsgwuit pabomy 6e3 nposepku, 1uwdaemes npaga ccoliamoCcs Ha
Heoocmamgu pabonvl, Komopuie Mo2iu Guinb Yyemanosienst npu 00bl4HoM cnocobe ee npuemKu
(asnvie neoocmamxu) (cm.720 n.3 I'K P®).

2. OcTaBHUTb OT3BIBBI H MPEUIOKEHHUS 110 KAYECTBY:

* Jluuno oOpaTHBLINCE B cajloH, B KOTOpOM Obljla OKa3aHa yciyra.

e Hanucars B ciyx0y KoHTpoJIs KauecTBa, MeHemkepy 1o paboTy ¢ KJIHEHTaMH
+7-933-998-0833.

ITPABUJIA TAPAHTUHHOI'O OBCJYKUBAHMS

Hacrosiiee ITososxenne pa3paboTano B COOTBETCTBHH ¢ ['paxkraHckuM Kogekcom Pd, 3akoHoM
«O 3amuTe mpas notpebuteneii», [IpaBunamMu npegocTapaeHus OPraHU3alAsIMH IATHBIX YCIyT
u OenepatbHbM 3akoHOM N 323-D3 “O6 0ocHOBaX OXpaHbI 310pOBbs rpaxkaad B Poccuiickoii
Geneparuu’.

[apaHTHiiHBIH CPOK — 3TO MEPHOJ BPEMEHH, B KOTOPBIH KiIHEHT MOXeT cienath oOpaleHue mno
pexknamannn. J[si Kaxmoil yCIyrH yCTaHaBIHBAIOTCSA pPas3jIM4HbIC TAPAHTHHHBIC CPOKH, HTO
00BsICHSCTCS 0OCOOEHHOCTAMH YCIIYT.
1. TapaHTHIHBI CPOK HCYHCISIETCS ¢ MOMEHTA OKa3aHWs YCJIYTH, TO €CThb C MOMCHTa
nepejauu pesyibrara yeiayru KinenTy 1 mpoOuTHs Yeka O MpeloCTaBICHHBIX yCIIyrax.
2. OGparieHss, MOCTYIHBIINE I0C/e 3aBEPIICHHs TAPAHTHHHOTO CPOKA, K PACCMOTPEHHIO

He npunumaroTes. Ecimn KinenTy HeoOX0uMO ciienath Mepe/esiky, MOKHO C/1e/aTh 910

B CTaH/IaPTHOM IOPSJIKE, 110 TIpaicy.

OGpanienHs, MOCTYMBIIKE B TEYEHHE TAPAHTHHHOTO CPOKA B CANIOH, I/ie Oblra oKasaia

yclIyra, paccMaTpUBAlOTCS B MOMEHT oOparenus. [Ipocnym, o Bo3MOXHOCTH, 3apanee

HANPaBJIATh Ka4eCTBEHHOE (OTO, /ISl IPUHSTHS H YCKOPEHHS PEILICHHUS.

4. Tlp¥ TONOKUTENHHOM PEIICHHH, B COOTBETCTBHH C 3aKOHOM «O 3amuTe TpaB
norpebuteneii», Kimmenrty OyaeT npeuloKeHo:

e Becnuiatnas nepenenka*.

O6pamaeM Bame BHEMaHHeE: NEPEIENKa BBIOMHACTCS TOIBKO MO TOH YacTH yCIyTrH, B
KOTOpOIi IIPHCYTCTBYET HEAOCTATOK, a He Best ycnyra. Hanpumep, ckout reip-jiaka Ha 1
nasible.

e Bo3Bpar J€HEXKHBIX CPEJCTB 3a Ty YacTh YCJIYIH, MO KOTOPOH BBIIBJICH HEIOCTATOK.
TONBKO B cilydae, €Cd IepejenKka HeBosModkHa. [Ipu Bo3Bparte JEHEKHBIX CPeICTh
HeoOX0AMMO HalHMcaTh 3asBIeHHE Ha PEKIaMaIHIO.

5. Tlpu mepeseke WM BO3BpATE JEHEKHBIX CPEJCTB, MOPATBHAS HIIH HHBIC KOMIICHCALLIII
HE MPeyCMOTPEHBI.

(U]



6. Ilepenenku u Bo3BpaThl ACHEKHBIX CPEICTB MPOM3BOAATCA B TOM Ke CaioHe, e Oblia
oOkazana ycayra. Jlpyrue cajoHbl CETH HE YHOJHOMOYEHBI pacleHHBaTh paboTy ApYyrux
dunnanos.

7. Tlpu oTpuuaTeIbHOM pPELICHHH AJAMHHHCTpALUs CeTH TOApPOoOHO TpOHH(pOpMHpPYET
Knnenra o npuunne peruenus.

8. OrmeHa rapauTHItHOTO CPOKA HACTYIACT B CIICAYIOUIMX CIyUasX:

o Kument B Teuenue cpoka JeifcTBHA rapanTHH 0OpaTHIICS 3a MOMOIILIO B JIH060€ Ipyroe
3aBEJICHHE JUIS M3MEHEHMS pe3yibTata YCyrH, B OTHOLICHHE KOTOPOH YyCTaHOBJICH
rapanTHIHLI cpok, 6e3 cornacoBanus ¢ Menonuutenem.

e Kiment B mpouecce, IM B TeYeHHE CPOKA IapaHTHH, YCTAHOBJIEHHOTO HACTOAIIMM
[Tonoxenmem, caMoCTOATENBHO MBITAICS YCTPAHUTD BBISBICHHbIC HEJOCTATKH

e KiMeHT Mo HeyBaOXMTENBHBIM IPHYHHAM, HE TpeaynpeauB McmomHuTess, mponycri
ABKY Ha TIPUEM K MacTepy/CrielHalncTy;

e KiHeHT mHacTamBaeT Ha HeXeNATENbHOM, € TOYKH 3PEHHA MacTepa, MeEToje
TNPE0CTABICHUS YCIIYTH HIIH TIPOLEeype;

o Kinent ue cobmojaer pekoMeHZAUMH MacTepa 1O IPOBEJICHHIO HEOOXOMMMBIX
MEPONPUATHIT 1O YXOJLy 32 COCTOSHHEM HOTTel/ pecHuIl /6poBeii/ KOXKH.

e Ecim nocse mosyyenus yciyru, B nepHo Aeiictsus rapantuii, y Kimenta BO3HUKHYT
(mposBsaTcs) 3aboneBanusi WM (U3HONOTHYECKHE COCTOSHHSA, KOTOpbIE CIIOCOOHBI
HEraTHBHO TOBJIMATH HA JIOCTHTHYTBIE Pe3yJbTaThl (BO3HMKHOBEHHE COMYTCTBYIOIIHX
3aboseBaHnii WM BO3JEHCTBHE BPEIHBIX (PAKTOPOB OKpYyIKalOIIeH Cpeibl, B T. Y.
JUTHTEJTBHBII TIPHEeM JIeKapCTBEHHBIX MPENApATOB MpH JICYeHHH APYruX 3aboeBanuii);

e B ciayuae HecoOmonenust KIMeHTOM yKa3aHHBIX B HACTOSIIEM pasjesie TpedoBaHumil.
KimenT numaercst npaBa rapaHTHHHBIX 0053aTENIBCTB MO OKA3aHHBIM YCIIyTraM.

*[lepeodenxa — amo ucnpasnenue pesyiomamog panee HekayecmeeHHo OKA3AHHOU YCay2ul.
Mooicem exnovamos 6 cebs donoanumensuvie Oelcmeus no 8036paweHuIo 0ovekma yciyzu 6
npegiciee cocmosnue (CHsmue HapawjeHHvlx pecHuy, cHamue eelv-iaka u m.0.) u oaiee —
oxazanue yciyeu 3ano6o (Hapawyusanue peculf, NOKpbImue Ho2meGol nIacmuHbl 2e1b-1aKoM U
m.o.). Ilepedeika omuocumcs moavbko K mou wacmu yciyu, komopas 0ObLia OKasana
HeKauecmeeHHo.

Ecim KimeHt jkenaer nepejenarb BCIO paboTy MOJIHOCTBIO, Ta €€ 4acTh, Ha KOTOPYIO He
pacnpocTpaHsieTcsi rapaHTHsl, MOKET OBITh Iepe/Ieana 1o mpaicy.

"' BHUMAHME!!! He Bce ycryrn HMeIOT rapaHTHiiHbIe CPOKH!
I'apanTHiiHble CPOKH [EHCTBYIOT TOJIbLKO MO yeayraMm, ykasauubim Huzke. Ilo Beem
0CTATBLHBIM YCJIYraM NPeTeH3HH NPHHHMAIOTCS ¢pa3y 1o GaKTy BH3HTA, /10 OIIATHL.

Tepuon TAPAHTUSI 3
Buja yeayr rapaHTHIHOIr 0 JENCTBYET IF'APAHTUS HE JEUCTBYET
cpoKa
IToxpeiTHE 7 mH.: resb-Jak » Otcrnoiika *Hapymenue TMOKpBITHS BCIIEACTBHE
rejb-J1aK 6e3 yKkperuieHusl, | * B3JyTHe NMOKpHITHA | MEXaHHYECKOTO  BO3JACHCTBHS  Ha
(MaHHKIOP) namuHupoBanne | ¢ Ily3bIpbky B HOTOTbH (CIIOMaHHBII HOTOTH)
norreit LCN HOKPBITHH *TpemyHa B «CTpeccoBOii 30HE»
* CKOJIBI TOKPBITHS *He ycrpauBaer 1BeT/0TTEHOK
14 an.: resnp-nak | 6e3 gedexra Horrepoi | *M3menenue 1BeTa TIOKPBITHS
C yKperuieHHeM IUTACTHHBI (BIHUTBIBAHHE KPACSILLETO TTHIMEHTA
BCEX HOITEH, U3BHE)
OTIEBHO o['efb-nak ~ TOKPBIT  HE IO/
JIOHAPOUIECHHBIE H KYTHKYJTY»




BO3HHUKIIHE

YKPCIUICHHBIC oJlepeKThI  MOKPBITHS,
HOI'TH BCJIEACTBHE  B3aUMoOJCHCTBHSA — C
AKTUBHBIMU/EIKUMH MOFOIIIMH
L CpeJICTBAMH, JUTHTETTBHOTO
| [TokpbiTHE 7 nueit * Otcioiika npeObIBaHUS PYK B BOJE WIIM Tape B
reib-naK « B3tyTHe MOKpbITHS | TeYeHHe 24 9acoB MOC/Ie HaHeCCHHS
\ (neanxiop) * [Iy3bIpbKH B . nokpbiTs (6acceiin, Oans)
MOKPBITHH « Ha  JoHapolieHHBIE  YIJIBI
* CKOJIBI TOKPBITHS (ITEJAUKIOP)
6e3 nedpexra HOrTEBOH
TJIACTHHBI
i
[TokpriTne 3 st (pyxn/ *HEe npocoxiiee | *Ha MOKPBITHS, BBITOMHEHHBIC JIAKaMH |
JTaKOM HOTH) TIOKPbITHE Krnenra
BHUMAHMUE!!!
Matepuanst Kianenta HCIOIb3YIOTCS
TOJILKO ~ IpH  COIJIACOBAaHMH €
a[MUHHCTPATOPOM.
Omtata B JIaHHOM ciydae
TIPOM3BOMTCS 1O TOTHOMY Tpaicy 3a
yCIyTYy.
Manukiop 3 nueit * «3a0axpoMMIIACh»
KOYa B MecTe cpe3a
KyTHKYJIBI,
HEZ0CTATOYHO
Xopor1Io 06padoTaHbl
GOKOBBIC BAJIUKH
HapamusBanue 14 queit * OTCIIONKH » Ha peMOHT TpeIMHEI HOT'TEBOM
HOTrTell MTACTUHBI
+ Mexanu4ecKkoe BO3ICHCTBHE Ha
HOTOTh
JInzaite HoOrTeil
(cTpa3sbl, HET
ciaiiiepsl, 2 E
BTHPKA)
OopaboTka 3 nus
CTONBI
HapamuBanue 5 nueii * OTKJIEMBaHUE * BrinazieHue HapaleHHOH PeCHILIbI
pecHHI OTZETBHON PECHHUIIBI C | BMECTE € COOCTBEHHOH
COXpaHEHHEM (MHAMBH/TYAIBHAS PEAKIUS PECHHULL,
COOCTBEHHOM KOTOpast 3aBHCHT OT (ha3pl pocTa
pecruip (6onee 30% | pecHHLbI)
3a 3 aHs) » HauBHIyabHBIE AJJIEPIHUCCKIE
» CxyienBaHue peaxkuuH
HECKOJIBKHX PECHHIL + CKpy4MBaHHE PECHHIL 10 CBOCH OCH
Mexy coOoi (mporrece pocTa HaTYPaJIbHBIX
PECHHIL)
« He npasurest odpdext / umna /
n3rud
« MexaHuuecKoe BO3IeHCTBIE
(BBLIEPIUBAHHE PECHHUIL,
[ NoyeckIBaHHE BEK.)




« Hapyiienne peKoMeH/IalluH mocie
HPOLEyPBI.
HET TAPAHTHMH:
« Ha cusitHe HapaleHHbIX PECHUIL |
Jlamnuuposanue | 3 s *Pacnipamiienue *He upasutcs s(dext / n3rnd
PeCHHIL 3aBUTKA HE Hapyiuenue peKoMeHaluH Mocse
BCJIC/ICTBHE KOHTAKTa | TMPOLEAYPBI.
¢ Bojioi (7 ueit)
*HepaBHomepHbIit
n3rud
Joarospemenna | 3 qHs * Vsmenenue Qopmpl | *He HpaBuTCA adexr / n3rubd
1 YRJAaAKa yKJ1aiKn Oposeit *Hapymienne peKOMEHIAUUH  TOCTIC
Oposeii OTHOCHTEJIBHO poLeayphl.
MOJIyYEHHOH IIPH
OKa3aHUH YCIIyTH
KODPCKulm H 3 nus ’HCpOBHOCTb B *nuBu1yaibHbIC QUIEPrU4eCcKue
OKpalHBaHne IPOKpAIIHBAHUH peakuuu
Oposeii *HepoBHOCTH B +He upasutcs a¢p ekt / mna / n3rnd
ApXUTEKTYpe HapyuieHne peKOMEHJALHH 10c/e
pOLEIYPhI. o 5]

Jlo Hayasia oKa3aHus ycJayr:

* OKpalIHBaHue pecHull / OpoBeit;

* JJaMMHHPOBAHHE PECHHIL;

* JIOJIrOBpeMeHHast ykiajka OpoBeii;

* HapaIMBaHHe PECHUIY/CHATHE HAPALICHHBIX PECHHIL

* Maccax;

* KOCMETOJIOTHS;

* JlazepHas SMUIIALHS;

U Jpyrue

Msbr yBegomnseM KiHeHTa O BO3MOXHBIX IIEPrHYECKHX PEAKIHAX, a TAKKE MOTPOCHA
nojnucath J0KyMeHT «MHpopMHEpoBaHHOE J0OPOBONBHOE COTIACHE)» HA OKA3aHHE yCIyTH. B
cllydae HECOrJacHs C TOMMCAHMEM JOKYMEHTA, MBI OCTABJACM 3a co0oii mpaBO OTKa3aThb

Kinenty B 00CTyKMBaHHH.

BHUMAHME!!! Tlpun oTkaze OT pPEKOMEHIYEMbIX MacTepOM/CIELHATHCTOM MaTepHaoB,
TexHoJOrHif — rapantus Ha ycayry HE PACITIPOCTPAHSETCSI.




